Cúnamh

Cúnamh strives to deliver the highest quality of service to our clients and always tries to respond to clients needs in a professional, courteous and timely manner.

To make sure we are doing our job well, we need to hear from you about the service you use.

If you are unhappy about any aspect of our service, if you have a suggestion for improvement, or wish to make a comment please,

· Tell a staff member who will try to help you to solve any problem immediately.

· Write to our Secretary/Senior Social Worker, Julie Kerins at Cúnamh, 30 South Anne Street, Dublin 2, or email us at info@cunamh.com.

· Complete the attached form and give it to a member of staff.

Your comments, suggestions and complaints are welcomed and valued.  They allow us to continually improve our service.

Cúnamh comments and complaints policy:

We promise to:

· Pass on any praise and act on comments.

· Review all comments provided on our service

· Handle complaints fairly and in confidence.

· Acknowledge written complaints within seven working days of receipt.

· Investigate a complaint within 30 days. If the investigation process takes longer we will keep you updated regularly.

· Provide a written confirmation of the outcome of the investigation.

· Provide you with information on your right to appeal a decision.

Your Comment/Complaint details:

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

Name:


_______________________________________________

Address:

_______________________________________________





_______________________________________________




_______________________________________________




_______________________________________________

Telephone No:
_______________________________________________

Email:


_______________________________________________

Date:


_______________________________________________
