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				Donor’s Charter

[bookmark: _GoBack]As a registered charity which receives donations from the public, Cúnamh aims to comply with the Guidelines for Charitable Organisations on Fundraising from the Public issued by the Charities Regulator.
 
We promise to always treat our donors with respect, honesty and integrity and in so doing we will ensure that :
· Cúnamh will operate with a high level of organisational governance. 
· All donations will be handled in a transparent and accountable manner while at all times respecting a donors wish for confidentiality.
· All donations will be recorded and will be shown as such in our annual report.
· All donations will be acknowledged within seven working days unless no acknowledgement is requested or insufficient contact details are provided.
· All donations will be applied for the benefit of Cúnamh’s clients through providing Information and Tracing and/or counselling services to individuals who through Cúnamh placed a child for adoption, became adoptive parents or are adopted persons. 
· Any donors who wish have their names deleted from electronic or physical mailing lists will be so deleted within one week of making such request.
· Any lists of donors held by Cúnamh will not be shared with any other organisation. 
· All staff who deal with donors will do so in a professional way.
· We will respond to email, letters and telephone enquiries regarding donations, within seven working days.
Any comments or complaints regarding Donations should be addressed to: 
CEO, Cúnamh, 30 South Anne Street, Dublin 2 or email info@cunamh.ie.
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